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Is self referral process dictated by professional body, or individual.
In Gateshead self referral system in place; duty team will advise caller to contact FGC if no identified risk issues; commenced early 2017. There haven’t been a huge number and issue arises about who presents conference- i.e. social work role.
The system in Gateshead has been promoted on the Trust page and via leaflets given to communities. There are a number of routes being pursued and there is a view that early intervention highlighted by family is crucial.
Criteria for Gateshead is that there are children a family are prepared to be open/ honest.At present info sharing section is a family discussion, rather than a presentation; staff will write down agenda from family’s views. Give family have highlighted issues, there is no need for plan to be reviewed. Gateshead have reviewed a self referral plan.Families appear keen to engage at this stage, as not ‘overworked’ Children and adults can refer and advocates can be used if required.
In Scotland, self referrals have been facilitated and conferences organised.
Scotland have also used process of self referral for a vulnerable adult.
Financial constraints can impact negatively on progressing this.
Different areas have had visions of self referrals, but they haven’t materialised to any great level.
It would be important to be aware of financial issues before starting and clarify who is responsible for incurring any costs.
Can community resources be utilised?
Safeguarding issues remain forefront
Self directed budgets are an option
Self assessment tool, identifying need and financial implications
Possible assistance to subsequently self refer to therapeutic/ educative services
Norway have struggled in relation to progressing self referrals
Belgium have self referrals and numbers have been increasing: there was one project solely self referral for elderly; this was advertised in doctor’s office with posters. The self referrals received are from highly motivated people; there have been around 30 self referrals for family, 12 for elderly- all conferenced.
Northern Ireland currently trying to identify needs on how best to promote it
Info re service should not be complicated- don’t give too much info as it can be off putting
It is important not to tread on other agencies toes





